What Software iS included?
Windows XP Professional 32 and 64 bit Edition Windows Vista Business  32 and 64 bit Edition
Windows 7 Professional 32 and 64 bit Edition

Windows Server 2008

Exchange Server 2010

Visio 2007 & 2010

Project 2010

Access 2007 & 2010

Visual Studio 2010
Visual Basic 6

The complete list of available software is available on the website once you login.
Some software is free, and some can be purchased for a nominal cost.

NOTE: The Microsoft Office Suite is NOT included in the available software.  If you have the Home or Student Version of Microsoft Office 2007 or 2010, you can obtain Microsoft  Access 2007 or 2010.

ITE 115 classes currently use Microsoft Office 2010.

Most products require a Product ID or Serial Number to install.  You can see the Product ID when you order the software by clicking on the link to the software at the end of the checkout procedure.

Write them down, access is only available during the current semester.
Access Frequently Asked Questions at:
http://faculty.tcc.edu/bmcnamara
Click on MSDNAA FAQ menu item
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How to Obtain your free microsoft software
The IT and Business Division of the Virginia Beach Campus of Tidewater Community College subscribes to the Microsoft Developers’ Network Academic Alliance (MSDNAA).  As a member of this alliance, the Division can offer its students access to certain Microsoft products that are being utilized in the classroom.
The process of obtaining software is automated.  In the fourth week of each semester, students enrolled in ITD, ITE, ITN, and ITP classes that are more than 2 credits are eligible to check out or purchase Microsoft products. Dynamic classes will be eligible after the second week of the class.
DISCLAIMER
TCC will not provide installation instructions, nor is TCC responsible for any data loss during installation.
How to Obtain your password for the MSDNAA site
The password will be sent in an email to your VCCS email mailbox.  You can access your mailbox through TCC’s home page:  http://www.tcc.edu.  Click on the myTCC button, enter your username and password, and then click on Gmail. 
Locate the email from:   User Import with a subject line of Welcome to MSDN Academic Alliance. . . .  Your login name and password will be provided for the MSDNAA site.  Please note:  Your username and password for the MDSNAA site is NOT the same as your TCC username and password. Your MSDNAA username is your VCCS email account                                     (ex: jjones0001@email.vccs.edu).
If you were enrolled in the previous semester in an IT class at the Virginia Beach campus, you will not receive a new email. When your account is reactivated in the fourth week you will use the same password as last semester  
If you do not get an email by the 4th week of the semester or if you forget your password, you can go to the MSDNAA site at:
http://msdn05.e-academy.com/tcc_vbc  
Click on the Login button.  Under Login Help (forgot password), click here.     Enter your MSDNAA username (Ex:  jjones0001@email.vccs.edu) and then click Submit. Your password will be sent to your email.vccs.edu address.
How to use the MSDNAA Site to OBtain Software
Once you receive your welcome email from MSDNAA, you can login and download or purchase software at: 
http://msdn05.e-academy.com/tcc_vbc
Your login name is your VCCS email account (Ex:  jjones0001@email.vccs.edu).  Your password will be the one given in the email you received from MSDNAA.  Once in the site, you can change your password by clicking on the My Profile button.
To obtain software, when you login you will be on the software storefront. Click on the Category of the software you are looking for.  Software may be downloaded directly to your computer, mail-order purchased on CD/DVD for a nominal price, or  for some software you can schedule a “Pick-up Delivery” from the open computer lab (H208) in the ATC.  Regardless of whether you are purchasing or obtaining for free, add the product to your cart.  If obtaining by pick-up/delivery, you have three days to bring blank, recordable CDs (or DVD’s as required) to the open lab in the ATC room H-208.  The lab assistant will show you how to burn copies. Ensure you bring a printout showing your shopping cart order.
This software can be used on YOUR personal computer for the purposes of studying and research only.  You cannot give or sell the software to anyone else.  It cannot be used on a business computer.  You will have to accept the End User License Agreement (EULA), ensure you read it thoroughly.  
For problems accessing your MSDNAA account: contact:   Assistant Professor  Bill McNamara,   H-245 or e-mail  using your VCCS e-mail account at � HYPERLINK "mailto:bmcnamara@tcc.edu" �bmcnamara@tcc.edu�  include your student ID number and what the problem is.





For problems with the downloading or installation of software refer to the help section in the MSDNAA website. It provides explicit instructions on downloading, installation and other areas.








